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OPERATOR TRAINING
Fact sheet
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Operator errors are one of the most common causes of instability in the 
sorting process – especially in the early operating phase or if there are 
changes of personnel. With our operator training, we train your machine 
operators directly on the system and enable them to control 
the sorting system safely and efficiently. Our specialists 
convey practical knowledge about how it works, setting 
options and how to quickly rectify typical faults – 
based on the STEINERT operating manual. The train-
ing ensures greater operational reliability, stable 
sorting results and reduces the need for additional 
on-site deployments.



STEINERT GmbH / Widdersdorfer Str. 329-331 / 50933 Cologne / Germany

SERVICE DESCRIPTION
STEINERT’s operator training includes the fol-
lowing services:

	+ Operator training directly on the machine

	+ Conveyance of the contents of the 
operating manual

	+ Explanation of how the machine works and 
setting options

	+ Fault identification and initial 
troubleshooting measures

THE BENEFITS TO YOU
	+ Improved sorting results

	+ Assurance of a higher level of system 
availability

	+ Optimisation of service life

	+ More efficient start up

	+ Cost savings by avoiding additional on-site 
deployments

Costs 
According to offer 

Place of fulfilment 
On-site, optionally in-house

OPERATOR TRAINING

Prerequisite 
Appropriate professional qualification 
required

Performance period  
24/7/365 (upon prior appointment 
coordination)

If you have any questions about the operator training, please contact us by e-mail at  
service@steinert.de or by telephone at +49 221 4984 100.


