PARTS & SERVICE
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MAGNETIC + SENSOR SORTING SOLUTIONS

At STEINERT US, our excellent customer service doesn’t end when your equipment is delivered. It
marks the beginning of a reliable partnership. Our global service network is available to help you
with spare parts, training or maintenance at any time.

Service

Simplify your sourcing by using STEINERT for both parts and service. Our certified service technicians
can provide machine upgrades, repair or rebuild worn-out components and offer suggestions for system
improvements.

STEINERT technicians are also instrumental in training your employees, whether on new equipment
you've just purchased or via our STEINERT University program. With service technicians throughout North
America, STEINERT is the name to trust in servicing your magnet and sorting units.

Rotor Exchange Program

Designed to allow customers with qualifying rotors the opportunity to swap their current rotor for a fully
refurbished, warrantied rotor, STEINERT's Rotor Exchange Program minimizes downtime and saves mon-
ey. No need for you to stock bulky rotors at your facility. STEINERT stocks the equipment for you, creating
a low-cost alternative to purchasing a brand new rotor.

Spare Parts

STEINERT keeps an inventory of most-used parts to minimize your downtime and reduce costs of emer-
gency repairs. We offer quick shipping and competitively priced components.

Our STEINERT certified service team members use only original OEM parts and we offer a one year war-
ranty on all spare parts.

Contact us to learn more!

STEINERT US Inc. Phone: +1 800 595-4014
285 Shorland Drive Fax: +1800511-8714
Walton, KY 41094 sales@steinertus.com

USA. www.steinertus.com



